@bank

MpPUHUKNBI 06pabOTKN AaHHbIX KITMEHTOB

Mbl 3a60TMMCS O BalleM MpaBe Ha KOHOWUAEHLMANbHOCTb U XOTUM
rapaHTUpPOBaTb, YTO BaLUWN NEPCOHAsbHbIE faHHbIE XOPOLLO XPaHATCA
B Inbank. [na Toro 4ytobbl obecrneunTb NPO3pPayHOCTb 06paboTKU
BalUMX MEPCOHanbHbIX f[aHHbIX, Mbl MOATOTOBUNM MPUHLKMBI,
KOTOpble ONMUCbIBatOT, Kak obpabaTbiBaroTCA Balln faHHble B Inbank.
Mbl  6yfeM nNpUMEHATb STWM MPUHLUMBLI, KOrga MeXay Hamu

1. Definitions

[aHHble KnneHTa

YCTaHaBINBAKOTCA KIIMEHTCKMEe OTHOLWEeHUA, UM Bbl NMoJib3yeTecCh,
nonb30oBanuChb UM cobmpaeTecb NoNb3oBaTbcA ycnyramu NH6aHKa,
noceljaete Haw canT WNM oTAeneHne. [laHHble, MNOSlyYeHHble B
npouecce, npeglecTeyrowiemMm YCTaHOBNEHUIO KNNEHTCKUX
OTHOLUEHUI, TaKXXe OTHOCATCA K KITMEHTCKUM [JaHHbIM.

Jrob6as nHbopMaLma o Bac, HaxoOsLasca B HalLleM pacrnopsXeHun (BKoYvaa MHGOPMaL Mo, COCTaBNSIOWYHO

68HKOBCKyFO TaIZHy, NNYHble faHHble Bac n Bawunx I'Ipeﬂ,CTaBI/ITeJ'IeIZ, KOHTaKTHbI€ faHHble, AaHHblE O TPaH3aKunax n

T.0.), @ TakXe UHopMaLUa, CobpaHHan U3 OTKPbITbIX 6a3 aHHbIX U OTKPbIThIX KaHanoB, 1 MHGOPMaLUs, NoNyyYeHHas Ha

3aKOHHbIX OCHOBaAHUAX OT TpeTbI/IX nny.

(daHHbIX O
KNneHTax)
ObpaboTka

MbI nnn MH6aHK
MpuHUMnbI MpuHLMMIbl 06paboTKM AaHHbIX KIIMEHTOB.

Bbl nnn KNueHT
HallW ycnyru, noceliaeT Hal caiT nnu eununan.

Mpoueccop

Jiobble onepaumn, BbinonHaeMble ¢ [JaHHbIMU KNMeHTa, B TOM Yucie c6op, 3anncb, OpraHnsauus, XpaHeHne, n3MeHeHmne,
packpbITve, NpefocTaBNeHne AOCTYMNa, HaBeAeHWe CrpaBoK, UCMOSb30BaHWe, Nepefava, NnepekpecTHoe
MCMoJb30BaHWe, yaaneHue v T.4. [JaHHbIX KAWeHTa..

SIA Inbank Latvia, Inbank AS n komnaHuu 'pynnbl, KOTOPbIE BbICTYNAtOT B KayeCcTBE KOHTPOANepa AaHHbIX KnveHTa.

Kaxxpoe dunsmyeckoe 1 topugmyeckoe nuLo, KoTopoe UCnonb3yeT, UCMoNb30Bano UM HaMepeBaeTCs UCNOMb30BaTb

Inyo, obpabaTbiBatollee KnneHTCcKMe faHHble OT Halero MMeHn. CMcoK U KOHTaKTHble AaHHble O6paboTunKoB

yKasaHbl Ha Be6-canTe unu nHbiM crnocobom, onpegeneHHbiMm Hamu, o yem Mbl nponHdopmuposanu Bac.

Mbl ncnonb3yem gpyrme TeEPMMHbI C 3ariaBHbIMU MHULMaNamMm B 3Ha4YeHUK, onpegeneHHoM B O6Lmnx nonoxeHusax un ycrnosusx SIA Inbank Latvia.

2. O6wye NpuHLMMNbl 06paboTKM JaHHbIX KITMEHTa

2.1. Mbl obpabaTbiBaeM faHHble KrveHTa B COOTBETCTBMM C
OEeACTBYOLWMM 3aKOHOAaTEeNbCTBOM, BKOYasa O6Lw M pernamMmeHT no
3awmnTe paHHblx  (PernameHT (EC) 2016/679 EBponeiickoro
napnameHTa n CoBeTa), 3aKOH O 3alMTe NepCcoHasnbHbIX AAHHbIX,
3aKOH O KpeAUTHbIX yYpeXaeHusx, 3aKoH 06 OTMbiBaHUM OeHer 1

npefoTepalleHnn  GUHaAHCUPOBaHUSA  TeppopusMa, HacTosAlme
MPUHLMMBI 1 YCNOBUA A0rOBOPOB, 3aKMOYEHHbIX ¢ Bamu.
2.2. Mbl " HaLn COTPYAHUKN éynem COXpaHATb

KOHPUOeHUnanbHOCTb [aHHbIX KiveHTa u byaem cobupatb U
obpabaTtbiBaTb [aHHble KIMEHTa TOMbKO B 06beMe, Heob6Xxo4MMoM
ONA [OCTUXeHus uenen MNpuHumMnos.

2.3. Mbl 6ygemM npuUMeHATb COOTBETCTBYHOLLNE OpraHU3aLMOHHbIE,

dunsmyeckne ”n  UHGOPMALMOHHO-TEXHUYECKME  Mepbl, YTOObI

3. 0O6paboTKa AaHHbIX O KIIMEHTax

3.1. 3.1. MbI 6yaem cobupaTb AaHHble 0 KnueHTax oT Bac, a Takxe oT
TpeTbux nuu, ecnu Bbl  wncnonb3yeTe, UCNOAb30BanuM  Un
HamMepeBaeTeCchb UCMOMb30BaTh HallM YCNyru, noceliaete Haw Beb-
canT nnu dunuan. TpeTbuMu NnuamMm MoryT BbiTb roCyfapCTBEHHbIE
N YacTHble peecTpbl (Hanpumep, KpeaouTHbln peecTp) v AenoBble
napTHepbl (ecnu Bbl ganu Ha 8To CBOe cornacue).

3.2. OcHOBHble KaTeropum obpabaTbiBaeMbiX KANMEHTCKUX AaHHbIX
BKJIIOYAIOT (HO He OrpaHnyYMBatoTCA) cnepyroulee:

rapaHTMpoBaTb 3aWMTy AaHHbiX KnneHTa OT HenpegHaMepeHHOMN
WA HEeCaHKUMOHMPOBAHHOW  06paboTKM,  packpbITMA  UAn
YHUUYTOXEHMA. Mbl TakXe TpebyeM cobBMOfeHUs pasyMHbIX Mep
KoHbuaeHumansHoCcTU 1 6esonacHocTn oT O6paboTuUMKOB.

2.4. Mbl MOXeM B to6oe BpeMs B 04HOCTOPOHHEM MopsKe BHECTU
N3MeHeHuns B MpuHUMNbI, OencTeyroLero
3akoHopaTenbcTBa. Mbl npovHbopmupyem Bac 06 wusMeHeHun
MpuHUMnoB Yepes Beb-canT n/unm Lndposble kaHanbl He MeHee Yem
3a 30 (TpupuaTtb) OHEN OO0 BCTYMIEHUS M3MEHEHUSA B CUMY, eciu
TOJIbKO U3MEHeHWE He ABNAeTCA CnefcTBMEM MNonpaBKu, BHECEHHOM
B [eNCTBYIOLLEe 3aKOHOAATENbCTBO.

nexoga n3

3.2.1. nepcoHanbHble faHHble, B TOM NINYHbIN
NOEHTUOUKALMOHHBIA KOZ, [faTa POXAEHWS, MeCTO POXAEHUs,
rpagaHcTBO, AaHHble [OKYMEeHTa, YLOCTOBEpPSHOLEro NIMYHOCTb,
MEeCTO XUTeNbCTBa, f3blK 06LEeHNs, choepa OeAaTeNbHOCTM, MECTO
paboTbl, AOMKHOCTb, OMbIT paboTbl, obpasoBaHWe, CeMerHoe

NMOMOXEHNe, NXKANBEHLLbl, HACNELHUKN;

ymncne umMmA

1

3.2.2. KOHTaKTHas nHbopmaLms, BKIKOYaa agpec, Homep TenedoHa,
afpec 3NeKTPOHHOW MoYThl;



3.2.3. PMHaHCOBble faHHble, B TOM YUCAe oXonabl, 06A3aTeNnbCTBa,
OVCUMNAMHA nnaTeXen, akTuBbl, [JONrKM, B TOM YuUCNe [aHHble,
nonyyYyeHHble N3 KpeamMTHOro perucTpa, faHHble 0 TekylemM cyeTe U
onepaumsax No Tekylemy cyeTy, faHHble U3 NeHCUOHHOro perncTpa;

3.2.4. paHHble O HanoroBoMm pe3anaeHTCTBe, BK/KOYaA CTpaHy
NPOXnBaHUA, MAEHTUDMKALMOHHbIN HOMEP HanoronnatenblwuKa;

3.2.5. jaHHble 0 MPOUCXOXAEHUN aKTUBOB, B TOM YMUC/Ee OaHHble O
6eHedVLMapHbIX Bnagenblax, BalMX MapTHepax Mo CAenke u
[eN0BO aKTUBHOCTY;

3.2.6. faHHble, CBA3aHHble C onepauuMaMu K [OroBopamu, B TOM
ynucne faHHble O 3ak/OYEHHbIX, U3MEHEHHbIX WM PacTOpPrHyTbIX
[loroBopax, faHHble 0 BbIMOMHEHUM UM HapYLLUEHUAX 3aK/THOYEHHbIX C
Bamu porosopoB, onepauuax no KnneHTCKomMy cuyeTy, MofaHHbIX
YBenomneHusx, 3asBfeHusx K PacnopsiKeHuax, MonyyYeHHbIX U
yniayeHHblX NpoleHTax 1u cbopax 3a obcnyxuBaHue, 3anpocax u
»Xanobax;

3.2.7. paHHble, CBA3aHHbIe C NMOBeAeHNEM N YA0BNEeTBOPEHHOCTHLIO, B
TOM 4YUCe AaHHble O BallMX NpuBbIYKax U npeanoyYTeHnAax, NogaHHbIX
3anpocax W xanobaX, aKTMBHOCTW WCMOSb30BaHUA  YCAyr,
NCMOMb30BaHHbIX YCyrax, IMYHbIX HAacTpoMKax, OTBeTax Ha onpochl;

3.2.8. faHHble, CBAA3aHHbIE C y4YaCTUEM B NMOTPEOUTENBCKUX Urpax n
KaMnaHusax, B TOM YUCNEe [aHHble O TMpu3ax, BbIUFPaHHbIX B

I'IOTpe6VITeJ'IbCKI/IX nrpax n y4yaCctum B KaMnaHuaAXx;

4. LUenuwu npaBoBble OCHOBaAHUA O6pa6OTKVI AaHHbIX KNUEeHTa

3.2.9. faHHble, CBA3aHHble C 6aroHafeXHOCTblo, B TOM 4ucne
[aHHble 0 NaTeXHoN AUCLUNINHE, faHHble 06 yuiepbe, HaHeCEHHOM
Ham nnu komnaHun, BXxogsawen B ogHy rpynny ¢ Hamu, unm TpeTtben
CTOPOHE, [aHHble O MPUYACTHOCTM K OTMbIBaHWIO  [EHer,
dUHaHCMpOBaHWIO Teppopusma nnm OpraHn3oBaHHOM
NpecTynHOCTU.€;

3.2.10. gaHHble, CBSfi3aHHble C OOLLEeHMEeM C KMeHTamMu, BKoYast
[OaHHble, CBA3aHHbIE C NMOCELLEHMEM Hallero Beb-cainTa 1 obLieHnem
BU3yasnbHble w/unun
ayamnosanucu, cobpaHHble Npy NOCELEHNN BaMU HaWKX GUIManos n
OPYruxX MecT, rae Mbl NpefoCcTaBnseM YCayru, U npu oblieHnn ¢
Hamu Nno TenepoHy, a TakXXe NMobble apyrve faHHble, cobpaHHbIe Mo
3NIEKTPOHHOWN MoYTe, COOBLLEHUAM, COLMANbHBIM CETAM U APYruMm
cnocobam obLLeHs;

yepes MOGON [APYrol W3 HalWX KaHanos,

3.2.11. paHHble, MOSlyYeHHble MpU UCMOSHEeHUN o6a3aTenbcTBa,
BbITEKalOLEero M3 3akoHa, B TOM 4YuCne [aHHble, MOSyYeHHble B
pesynbTaTe 3anpocoB CNEACTBEHHbIX OpraHoB, HOTapuycoB,
HanoroBblX OpPraHoB, CyAebHbIX MPUCTaBOB W Cyda, a Takxe
TpeboBaHWA CyaebHbIX NPUCTaBOB;

3.2.12. paHHble O MECTOHaxOXAeHun, B TOM YuClle MeCTo
3aKoYeHns caenku, IP-agpec, MecTo BXxofa B CUCTEMY, XYpHarbl

McnoJib3oBaHNA MHTepHeTa.

4.1. OCHOBHbIMU LiensiMK, Ana KOTOpbIX Mbl obpabaTbiBaeM JaHHble KTMEHTOB, ABMAAOTCA YCTaHOBEHNE OTHOLIEHWI C KNIMEHTaMU, UCNOSTHEHNE
N pacTop>XeHne [OroBopoB 06 OKasaHUW YyCnyr, UCMOMHeHVMe 06A3aTeNbCTB MO HaAfiexallen npoBepke, NpefyCMOTPEHHbIX 3aKOHOM,
obecrneyeHne nydwero 0o6CAyXMBaHUA KIMEHTOB, MpefoCcTaBlieHVMe NpeasioXeHun Ana Bac, aHanuM3 ypobcTBa MCMOb30BaHUSA YyCnyr u

paspaboTka HOBbIX YCAYT.

4.2. Mbl 06pabaTbiBaeM faHHble KTMEHTOB B CleAyroLWMX LLeNsX U Ha CNeayroLX OCHOBaHMAX:

Llenn o6paboTku

Mbl pellaeM, yCTaHaBAMBATb I OTHOLUEHUS C KIIMEHTOM WUn
3aK/oYaTh LOroBOP Ha OKasaHue YCNyr 1 Ha Kakux YCroBUsIX
NpefocTaBnATb YCNYry, U Ha Kakux YCNOBUSAX..

MbI oL ,eHMBaeM Bally KpeanTocnoCcobHOCTb U 6naroHageXXHOCTb
(&na peanusaunm NpUHLMNa OTBETCTBEHHOrO KPeAUTOBaHUS) U
NPOBOAMM OLLEHKY PUCKOB B CBA3W C HAWMMW TPeboBaHUAMM K
Kanutany.

Mbl ngeHTndnunpyem Bac n/unn Bawero npegctaBuTens npu
ycTaHoBNEHMN KNNEHTCKNX OTHOLEHMA n/unn B xoae KnneHTckux
OTHOLUEHUI AN COBNOAEHNSA NPUHLMNOB «3Hai CBOEro KNneHTa», B
TOM uYucne gnsa onpegeneHus Bawero 6eHedulmapHoro sBnagensua
(BnagenbueB), aBnaetecb v Bbl nnu Baw 6eHeduunapHblin BnageneL,
(Bnagenblbl) NOUTUYECKN 3HAYMMBIM JTMLOM (NTML,amun), SBNsieTeCb
nv Bbl unu Baw 6eHedurmapHbii Bnagenew, (Bnagenblbl) Cy6bekToM
OUHAHCOBbIX CaHKL NN,

Mbl UCMONHAEM A0r0BOP, 3aKMOYEHHbBIN C BaMU, UIX rapaHTUpyeM
MCMONHEHVE COOTBETCTBYIOLLErO JOrOBOPa, a TakXKe peanunsyem,
0TKa3sblBaeMCs OT CBOMX MpaB ¥ 3aluMiiaeM nx.

We prevent money laundering and terrorist financing and perform the
obligations arising from effective international and national law and
from the international agreements entered into and ratified by the
Republic of Estonia.

MNpaBoBble 0OCHOBaHUSA ANs 06paboTKu

BbinonHeHve goroesopa, peanusauuns npeaaoroBOpHbIX Mep Ui
NCMONTHEHNe roprnandeckoro obnasaTenbcTsa.

BbINosiHEHWEe KOHTpaKTa Unu peanusaLusi NpegKoHTPaKTHbIX Mep,
BbINOMIHEHUE FOPUANYECKOTO 0653aTeNIbCTBa UM Hall 3aKOHHbIN
WHTEpEC B yNpaBfeHUy puckaMu..

BbINosiHEHWe KOHTpaKTa Unu peanusaLusi NpegKoHTPaKTHbIX Mep,
BbINO/IHEHUE FOPUANYECKOTO 0653aTeNbCTBa UMM Hall 3aKOHHbIN
WHTEpEC B yNpaBfieHU pUcKamu.

BbIMOMHEHWE KOHTPaKTa UK peanusaums NpeaKoHTPaKTHbIX Mep,
BbINOSIHEHWE FOPUAMYECKOro 06A3aTENbCTBA MU Halll 3aKOHHbI
MHTEpPEeC Npu OCYLLECTBIEHUMN FOPUANYECKUX TPeBoBaHUIA.

BbinonHeHve topuanyecknx ob6s3aTenbCTs.



Llenn o6paboTkun

MbI cHUXaeM unu npenoTBpaliaeM pUCckn n yu4ep6 KakK Oonsa Bac, Tak
1 Ana Hac, 3awuuiaemM Ball U Hallk MHTepecChbl, n3ydaeM Ka4yeCTBo
HalWnx ycnyr, noareep>xanaem aesiosble COAeSIKNU Unn gpyrmue genosblie
KOMMYHUKaunn.

Mbl paspewlaeM OCTYN K HalwleMy ca|7|Ty n ero ncnonb3oBsaHue.

Mbl paspabaTbiBaeM HallW CUCTEMBI.

MbI NpoBOAUM CTaTUCTUYECKME UCCNEeoBaHUA U aHanmM3npyem 4onu
PbIHKa Mo rpynnaM KfneHToB, NpoAyKTaM 1 ycnyram n 7. 4., seaem
OTYETHOCTb M ynpaBnaemM pUuckamu.

MbI pa3BrBaeM Hally CyLLeCTBYIOLLNE U HOBbIE YCYT L.

Mbl MpoBepseM 1, Mpu HEOGXOAUMOCTH, YydLLaem Ui 06HOBASIEM
LaHHbIE KNIMEHTOB, YNPaBfeM OTHOLIEHWUSMU C KIMEHTaMU,
NOAAEPXKMBAEM aKTyaNlbHOCTb M MPaBUIbHOCTb AAHHLIX MyTeM
MPOBEPKM U OGHOBMIEHWS faHHbIX Yepes BHELUHWUE Y BHYTPEHHWE
MCTOYHVKM, @ TaKXe 3anpallmBaeM 06HOB/EHNE LaHHbIX Y Bac.

Mbl OTNpaBnseM BaM peksiaMmy 1 NpeasioxXeHus, BKovas
nepcoHarnbHble NPeAnoXeHUs, 0 NPOAYKTaX M yCyrax Halux
CTOPOHHUX MapTHEPOB.

Mbl opraHnsyem I'IOTpe6I/ITeI'IbCKI/Ie nrpbl N akyun.

MbI XOTUM nyylle NOHATb BalW OXUAAHUA (HanpyuMep, aHanms
noceLleHunn Beb-caiTa, Oonpochbl KJIMEHTOB U T. A.).

5. Tlepepaya gaHHbIX KNNEHTa TPETbUM NuLaM
5.1. Mbl 6yaem packpbiBaTb U/vnv nepefaBaTth [aHHble KNNeHTa:

5.1.1. KoMnaHuAM, BxogsAwmMM B rpynny WHbaHka, B uensax: (1)
cobntogeHnsa TpeboBaHWiA MO yNpaBneHo pUckaMu U KOHTPOoso; (2)
OopraHuMsauumn cTpaTernyeckmnx UCcnenfoBaHuii U aHanmaa pblHOYHbIX
LONein KNMEeHTCKMX rpynmn, NPOAYKTOB U YCAYTr U APYrMxX GUHaAHCOBbLIX
nokasatenen; (3) cobnofeHUs [EencTBYOWMX NpyAeHUManbHbIX
HOPM, B T.4. TpebOBaHWiA K KanuTany U IMKBUAHOCTY; (4) 3akntoueHns
[LOrOBOPOB N UCMOMHEHUSI KOHTPAKTOB. (4) 3akntoyaTb U UCNOMHATD
JOroBOpbl, a Takxe npepoctaBnaATe Bam uHbopmauymo o
OEeNCTBYOWMX [0roBopax, 3ak/lueHHbIXx Bamu ¢ nuvuamuy,
BXOASWMMMU B ofHy rpynny c Hamu; (5) cobnogatb NpuHL MM
OTBETCTBEHHOr0 KpeauToBaHus; (6) paspabaTbiBaTb W BHeApATb
NHOOPMaLMOHHbIe cUCTEeMbI BCen Ipynnbl; 1 (7) ocywecTBASTb Mepbl
LO/MKHON  OCMOTPUTENBbHOCTKN, NPefyCMOTPEeHHble 3aKOHOM O
npefoTBpaLWLEeHMN  OTMblBaHWA  geHer U GUHaHCUPOBaHUS
Teppopwusma.

5.1.2. (MuaM U opraHusauusaM, CBA3aHHbIM C MpefoCTaBeHneM
YCnyr v UICNOJIHEHNMEM 3aK/oUYeHHOro ¢ Bamu forosopa (Hanpumep,
nopyuuTenaM, rapaHtam, Bfagenbuam  3anora;  naaTexXHbIM
nocpefHvKaM,  KPeauTHbIM  YUpexAeHusM,  opraHusauuam

[paBoBble OCHOBaHUA A1 06paboTKM

BbinosiHeHWe [oroBopa U peanunsalmsi NpeanoroBopHbIX Mep,
BbINOMHEHUE FOPUANYECKOrO 0653aTeNbCTBA UMK HaLlW 3aKOHHbIe
MHTEpechl Mo NPefoTBPALLEHWIO, OFPaHUYEHUIO 1 pacCciefoBaHuo
3710yNOTPEBAEHUI UM HE3AaKOHHOMO UCMOJIb30BaHWS HALLUUX YCIyr U
NpPoLYKTOB UNK c60eB B paboTe, YTO6bI rapaHTUPOBaTh KauecTBO
yCcnyr.

BbinonHeHne KOHTpPaKTa Uin peannsaumna NnpeaKoHTPaKTHbIX Mep
WJTN Halln 3aKOHHbIE MHTEepeChbl No npeaoTepalleHno
HEeCaHKUMOHMPOBAHHOIO A0CTYMa K Halemy Be6—ca|7|Ty.

Halu 3aKOHHbIN NHTepec B YHKLMOHMPOBAHNMN U
COBEPLUEHCTBOBaHUN CUCTEM.

Haluu 3aKOHHbIe MHTepecChl AN COBEPLUEHCTBOBAHMUSA HALWMUX YCAyr,
yny4dleHna nosib3oBaTes/IbCKOro onbiTa, npegnaraeMoro Bam,
pa3paboTKM HOBbIX YCNYF, YPaBAEHUA puckaMu U BbINONIHEHUSA
ropngnyecknx obsasaTenbCeTs..

Haluu 3aKOHHbIe MHTepecChl AN COBEPLLUEHCTBOBAHMUSA HaLWMUX YCAyr,
ynyuyLleHUs Nonb3oBaTeNbCKOro onbiTa 1 paspaboTky HOBbIX YCAyr.

BbinonHeHve goroesopa, peanusauunsa npeaaoroBopHbIX Mep Ui
BbINOSIHEHWE IOPUAMNYECKOrO 06A3aTeNbCTBa.

Balue cornacuve unun Hawm 3aKOHHbIE MHTEepecChbl ana
npenocTaB/iIeHNA ONONTHUTENbHbIX YCNyT.

Balue cornacue unu Hawm 3aKOHHbIE MHTEepecCbl ana
npegocTaB/iIeHNA ONONTHUTENbHbIX YCNyT.

Balue cornacue unv Hallm 3aKOHHbIE MHTEpPech! As
COBEPLUEHCTBOBAHNSA HaLWWMX YCYT, YNy4lleHns Nob30BaTENbCKOro
onbITa, NpeaiaraemMoro Bam, pa3paboTKu HOBbIX MPOAYKTOB U1
yChnyr.

MeXAYHapOAHbIX KapT, MNOCTaBLiXKaM YCIyr nepeBoda, CBSA3M,
NHOOPMALIMOHHBIX TEXHOMOrUA U MOYTOBbLIX YCMyr, MOCTaBLMKaM
YCNyr KONMM-LeHTpa);

5.1.3. peructpatopy KpegutHoro peecTpa, KoTopomy Mol
HanpaBunn ©n y KoToporo Mbl 3anpawmBaeM uHbopMaLmo Ha
OCHOBaHWUW [EACTBYHOLLEr0 3aKOHOAATENbCTBA UM AEACTBYHOLWErO
JoroBopa B Lenax peanus3auum MNpuHLMNa OTBETCTBEHHOrO
KpeaMToBaHUs, a TakXe AN Toro, 4tobbl TpeTbu fAvua Mornau
OLUEeHUTb Baly nnaTtexHyr AUCUUMANHY U KPeAUTOCMOCOBHOCTb.
MHbopmaums o Bawmx BO3MOXHbIX MAATEXHbIX MPOCPOYKax
packpbiBaeTcA B KpeauTHOM peecTpe, U KiMeHTCKue [daHHble,
nepefaHHble perncTpaTopy, MoryT obpabaTbiBaTbCA BCEMMU NULLAMU,
KOTOpble ABNAIOTCA YNEHaMU Takoro peectpa UM MoryT MnonyymTb
[LOCTYN K TaKOMY PEecTpy Ha tobbix APYrMX OCHOBaHMWSAX;

5.1.4. perucTpatopam pasinyHbIX PErMcTPoB (Hanprumep, PerucTpos
HacefleHnsl, KOMMEPYECKUX PErucTpoB, KPEAUTHbIX PErucTpos,
PEernucTpoB LOPOXHOrO [ABUXEHUSA), KOTOPbIM Mbl Mepegaem u y
KOTOpPbIX Mbl 3amnpaluvBaemM [JaHHble KMeHTa, YTo6bl NPOBEPUTL U
rapaHTMpoBaTb NMPaBUIbHOCTb U LLENOCTHOCTb [aHHbIX KNeHTa nau



ONna ocyuwecCTBneHnAa npengoroBOpHbIX Mep Unn Ana BbINOJIHEHUA
3aKJTIOYEHHOro ¢ BaMun ,0rosopa;

5.1.5. Apyrum KpeamTHO-GUHAHCOBbLIM YYpeXAeHUsaM, Kpegnutopam,
CTpaxoBLMKaM 1 rnocpefHnKamMm ¢UHaHCOBbIX YCNyr Ha OCHOBaHWUU
npeAcTaBneHHbIX MK 3anpocoB. Mbl Takxe byaem 3anpalvBaTth
OaHHble KnneHTa y Takux yuypexpaeHu, ytobbl npefocTaButb Bam
3anpawwvBaemMble Bamu ycnyru nnm oueHuTb GnaroHafexXHocTb u
puck Bac nnu ceasaHHoro ¢ Bamu nuua;

5.1.6. TpETbMM NULAM, KOTOPble MOMyYaloT [aHHble B pamkax
3anpaluvMBaeMoi Bamu ycayru;

5.1.7. nocTaBLlmKam ycnyr, KOTopbiM Mbl YaCTUYHO UIN MOTHOCTbLIO
nepefany  OeATeNbHOCTb  Ha npefyCMOTPEHHbIX
OEeNCTBYIOWMM 3aKOHOAATENbCTBOM, MPU YCNOBUK, YTO Takue nuua

YCIOBUSX,

cobnogaT opraHMsauuoHHble, GU3NYeckme uU MHPOPMaLMOHHO-
TeXHONornyeckne TpeboBaHUs, yCTaHOBNEHHbIE HamMK B OTHOLLEHUN
KOHPUOEeHLNaNbHOCTU 1 3awmThl JaHHbIX KnneHTa;

5.1.8. KPEAUTHBLIM YUYPEeXAEHUAM, KPeAUTOpaM, NoCTaBLLMKaM yCnyr
MO B3bICKAHWIO 33a[O/IKEHHOCTW W APYrM TPEeTbUM fmuam, ¢
KOTOPbIMA Mbl BefeM MeperoBopbl 0 nepefaye 3akHOYEHHOro C
Bamu 4OrOBOPa WM OTKase OT MPeTeH3ni, BbITEKaoLMX U3 Takoro
KOHTaKTa;

6. [lepepaya faHHbIX KNIMEHTa B TPETbU CTPaHbI

6.1. Mbl obpabaTbiBaeM [faHHble KIMEHTOB B EBponeiickon
9KOHOMMYECcKon 30He (ES3), HO BO3MOXHbI Clyyaum, Korga Mol
nepefaem fAaHHble K/TMEHTOB M OHU O0bpabaTbiBaOTCA B CTpPaHax 3a
npegenamu E33. Mbl nepefaem [laHHble KNMEHTa TOMbKO B T€ TPETbU
CTpaHbl wnu TeppuTtopun (3a npepgenamu EJ3), B OTHOWEHUU
KoTopbIx EBponenckas KoMuccusa NpuHana pelweHne ob ageksaTHON
3awmTe. Ecnm Takoro peleHus HeT, Mbl OTNpaBUM [JaHHble KneHTa
3a npegenbl EQ3 ToNbko B TOM criyyae, ecnv Bam rapaHTupoBaHa
3aWmTa Bawunx npaeB B cyge M B COOTBETCTBYHLLEN CTpaHe WU

7. I'Ipod)vlnvlposaHme N aBTOMaTU3NUPOBaHHbIE peLlueHns

7.1.MpodununpoBaHne o3HavaeT OLEHKY U aBTOMaTU3UPOBAHHYHO
06paboTKy BaLLNX JINYHBIX aCMNEKTOB 1 AaHHbIX KTMEHTa, KOTOPYH Mbl
OCYLLLECTBJ/ISIEM C BalLero cornacusa unun Ans BbINONHEHNA KOHTaKTa,
WAW [N OCYLLEeCTBMIEHWA NpPenforoBOpHbIX Mep, uau  Ans
BbINOJIHEHUA OPUANYECKOro 0683aTeNbCTBa, UM B CllyYae Hallero
3aKOHHOrO MHTepeca.

7.2. Mbl ncnonbsyemMm npoounnmpoBaHme 1 aBTOMAaTU3MPOBAHHYHO
06paboTKy A1 OTNPaBKKM BaM NPAMbIX MapKeTUHIOBbIX MaTepuasnos,
NMPUHATUSA aBTOMAaTU3MPOBAHHbIX PEeLIeHNn Mo OLeHKe Ballen
KpeauToCcnocobHOCTHN, YNpaBneHUss puUCKaMm U MOHUTOPUMHra
TpaH3aKuun Ans npefoTepaLleHns MoLlleHHUYecTBa.

7.3. Mbl npvHMMaeM aBTOMaTU3UPOBaHHbIE peLleHUs OIS OLEHKU
Ballerl KpeaumTocrnocobHOCTW, YTOOblI MPUMHUMAaTb OTBETCTBEHHblE
peLIeHNs 0 KpeanToBaHUN. MNPy NPUHATUM PELLUEHNIA Mbl UCMONb3YEM
MHOOPMaLLIO, KOTOPYHO Bbl MPEAOCTaBUAM HaM camu, UHGOPMaLLMO
O Ballen npegblaywen nnaTtexHoum AucuunianHe n mHbopmauumio,
MOMYYEHHYH U3 rOCYAapCTBEHHbIX U YAaCTHBIX PEECTPOB.

8. 0O6paboTKa AaHHbIX KNIMEHTa B MapKeTUHre

5.1.9. HOBOMY KpeanTopy npu oTkase oT TpeboBaHus;

5.1.10. gpyrum TpeTbMM NuLaM, €Cnnm Bbl HapyLWIW YyCNoBUsS
poroBopa (Hanpumep, MoCTaBWMKaM yCrAyr Mo  B3bICKaHUIO
3a[0/MKEHHOCTN, cydaM, apbuTpakHbIM  yNpaBAslOWMM  Uan
yNpaBnsAoLWmM no genamMm 0 HECOCTOATENBHOCTW);

5.1.11. npovueccopam.

5.2. Mbl 0653aHbl packpbiBaTb U nepefaBaTh [aHHble KMeHTa 4s

BbINOMHEHUST  06513aTeNbCTB, BbITEKAOWMUX U3 [AENCTBYHOLLEro
3aKoHofaTenbCcTBa (Hanpwumep, nepenasatb [aHHble
NpPaBOOXPaHUTENIbHbIM ~ OpraHaMm, HoTapuycaMm, apBUTpPaKHbIM

ynpasnawlmM, HanorosoMy U TaMOXEHHOMY YrpaBieHUo Wn
OpraHy GpUHaHCOBOro Haf30pa).

5.3. Mbl  MOXeM ucrnonb3oBaTb TPeTbUX NuL  (Hanpumep,
MOCTaBLUMKOB MAATEXHbIX YCNYr) A1 BbINONHEHNA 3aK/IHOYEHHOrO C
BaMu [OroBopa M NPeaoCcTaBAATb UM AOCTYN K AaHHbIM KnveHTa. 3Tn
nvua obpabaTtbiBatoT [aHHble KAneHTa B COOTBETCTBMU CO CBOMMM
npasufamMm W MNof CBOK OTBETCTBEHHOCTb. [1pu  BbINOAHEHUN
3aKHOYEeHHOro ¢ Bamn foroBopa Mbl TakXXe MOXEM MCMo/b30BaThb
TpeTbux nuL 3a npegenamm SCTOHMKU, KOTopble obpabaTbiBatoT
fAaHHble KnneHTa B COOTBETCTBUM C 3aKOHOAATEIbCTBOM CTPaHbl UX
MECTOHaXOXAEHMS.

TEPPUTOPUM AOCTYMHbI 3QPEKTUBHbIE CPEACTBA MPaBOBOW 3aLLUTbI.
Kpome Toro, BbileonucaHHasa nepefaya He ocyuiecTenseTca 6es
3aKOHHOTO OCHOBaHWSA (HampuMep, BbIMNOJIHEHUS HOPUANYECKOTO
obfA3aTenbcTBa MK Balero cornacus). Mepbl, KOTopble 3aluWwaT
BaC, BKKOYaT, B YacTHocTu: (1) SOPeKkTUBHBIA [OroBop,
cooTBeTCTBYOWMA O6LEMY pernameHTy no 3almTe AaHHblX; (2)
ecnn [aHHble KnneHTa nepegatotcs B CoefuHeHHble LUTaThl
AMepuku, nony4yaTenb CepTUOULMPOBAH Ha OCHOBE CUCTEMbI
3alWmnTbl AaHHbIX Privacy Shield.

7.4.Tlpy  oOuUEHKe [aHHbIX KJIMeHTa U aBTOMaTU3UPOBaHHOM
06paboTke Mbl WCMOMb3yeM TOJNIbKO Te [aHHble, KOTOpble Mbl
cobpanu B COOTBETCTBUMN C 3TUMM NPUHLMNAMN.

7.5. MpepBapuTenbHOe 3anofiHeHne nonemn

7.6. Mbl ncnonb3yem npefBapuTefibHOe 3amnofiHeHVe mnonen ¢
BawnMMM KOHTaKTHbIMW [AaHHbIMM (CM. NyHKT 3.2.2) B Hawwux
LMOPOBbIX KaHanax W ApYyrux cuctemax, u4Tobbl cpenatb
obcnyxunBaHne  6onee  ygobHbiM.  [ona  npegBapuTesnbHO
3anoIHATCA NPW YCNOBKM, YTO Balin nepcoHanbHble AaHHble 6binu
BBEAEHbI B NOMSA NMPUIOXKEHUA HALMX LMPPOBBIX KaHanoB u ApYrux
cuctem, n Bbl sBnsetecb Hawmm KnueHToM. Mbl npegBapuTensHo
3anosiHAeM Monsi KOHTaKTHOW MHGOPMaLMN AaHHbIMK, KOTOpble Bbl
npefocTaBuUAN HaM MpuU 3akroyeHun nocnegHero [orosopa 06
oKasaHuu ycnyr. Bbl OOnKHbI Bcerga npoBepATb NPaBWIbHOCTb
nHbopMaL M B NpeaBapUTENbHO 3aMoSIHEHHBIX MOMAX.

7.7.Ecnn Bbl He XOTUTe, 4YTOObI MOMS KOHTaKTHOM WHbOpMauun
npeABapuUTeNbHO 3aMONHANUCL B HaWWX LUPPOBbIX KaHanax u
OPYrnX CUCTEMAX, Bbl MOXeTe OTKasaTbCA OT 3TOW BO3MOXHOCTMW.
[1ns 9TOro CBAXMUTECH C HAMW MO KOHTAKTHbIM AaHHbIM.



8.1. Mbl o6pabaTbiBaeM faHHble KIMEeHTa B MapKETUHIOBbIX Lensx.
Ecnn Takas obpaboTka ocyllecTBMAAeTCS Ha OCHoBaHUM Bawero
cornacus, Bbl umeeTe npaBo B Nto60e BpeMsA 0TO3BaTb 3TO cornacue.
[Ons Toro 4rtob6bl OTO3BaTb CBOE coOrfnacve, OTNpaBbTe
COOTBETCTBYHOLLEE COOBLLEHNE MO HAWMM KOHTAKTHbIM AaHHbIM Un
ynpaBnAnTe CBOUM corfacMeM yepes Hawmn LudpoBble KaHanbl.
PykoBoACTBO MO OT3bIBY COrflacusi Takxe Mnpunaraetca KO BCEM
MapKeTUHIOBbIM COOOLLEHUAM.

9. 3anucb AaHHbIX O KINEHTEe

9.1. Mbl 6ygem sanucbiBaTb BCce 3akasbl, nepegaHHble Bamu Ham
Yyepes cpencTBa cBA3N unu Lindposon kaHar, a Takxe gpyrve Bawm
onepauunn. Mbl MMeeM MpaBO WUCMOMb30BaTb 3anMuMCU B KayecTBe
[OKas3aTenbCcTBa W/MAM BOCMPOU3BEAEHUA 3aKasoB WU  [PYrux
onepauui, a TakxXe Ana Opyrux Lenen, ykasaHHbix B MNpuHymnax.

9.2. B uenax sawuTbl umylectsa Hac, Bac u gpyrux KnueHTos, a
Takxke pAgna obecnevyeHua ousmyeckon 6GesonacHocTM Halumx
coTpygHukos, Bac u pgpyrux KnveHtoB Mbl  ocMaTprBaem
nomeLleHma Hawux ¢unmanos n nx 6nmxaiiiee okpyxeHue (B T.4.
nofen) ¢ nomMolwbo  060pyAoOBaHMA  HabMOAEHUS U MOXEM

10. CoxpaHeHue gaHHbIX

10.1. Mbl  obpabaTbiBaeM pfaHHble KnveHTa CTOMbKO, CKOJIbKO
HeobxoAMMO ANA [OCTUXEHUS uenen obpaboTkn AaHHbIX KnueHTa
N BbINONMHEHUs 0653aTeNbCTB, BbITEKAOLWMX U3 LENCTBYHOLLEro

8.2. O6bwasa wuHbopmaums o Hawwmx ycnayrax, a Takxe
O3HaKOMWUTeNbHasi  WAW  [OMNOMHUTENbHAsA  MHOopmMauma  unu
yBeoOMMEHNA 00 U3MEHEHUSIX B YCNOBUSIX WKW NPENCKypaHTe, unm
NHGOPMaLMS, CBSA3AHHAsA C WCMOSIHEHMEM 3akK/tOYeHHOro ¢ Bamu
forosopa (Hanpumep, YyBeOOMSIEHUSs O Cpokax nnaTexen,
3a0/KEHHOCTAX, PAaCTOPXXEHMN LOrOBOPOB U T. A.), HE CUMTaAIOTCSH
MapkeTuHrom. Kak npaBwno, Bbl He MOXeTe O0TKasaTbCA OT
nosly4YeHns Takom nHdopmawnu.

3anucbiBaTb pesynbTaTbl HabMoOeHUs. Mbl MOXEM WCMoJb30BaTb
3anucu o6opyaoBaHMA HabMoAeHUs ONs 3aluTbl HalWwuxX npas U
WCMOJNIHEHNA  Hawwux o06sA3aTenbCTB, a TakXe B KayecTse
[oKasaTenbCcTB coBepLUeHus BaMu onepawyui n/vnu
NPOTMBOMNPAaBHbIX AEACTBUA /MW NMPUYNHEHHOTO HaM yliep6a. Mbl
0653aHbl packpbiBaTb 3anncK B Nopsiake  o6beme, yCTaHOBIEHHbIX
npexne BCero B  YrofioBHbIX opraHam
npeaBapuTeNbHOrO CNeACTBUS, CyaaM W APYrM KOMMETEHTHbIM
opraHam. 3ancy MOXHO NMPOCMOTPETL B HalleM dunvane B 3apaHee
corflacoBaHHoOe C HaMu BpeMms.

3aKOHOM, aenax,

3aKkoHopaTenbcTBa. CpoK XpaHeHUs faHHbIX KnneHTa onpegenseTcs
3aKJ/HOYEHHbIM ¢ BaMun JOroBOpoM, HalLMMK 3aKOHHbIMW UHTepecamMu
NN OeNCTBYIOLWNM 3aKOHO4ATENbCTBOM..

11. N3MeHeHMe AaHHbIX KNIMEHTa U NpekpalleHne 06paboTKM JaHHbIX KNMEeHTa

11.1. HesamepgnuTtenbHO MHPOpMUpPOBaTb Hac o mobbiX N3MEHEHMAX
M HEeTOYHOCTAX B MNpefocTaBfieHHblX Ham pgaHHbiXx KnueHnTa. [o
Hawemy TpeboBaHuo npefocTaBuUTb HaMm LOKYMEHT,
noaTBEPXAAOWNA N3MEHEHUA B LaHHbIX KIWeHTa (Hanpumep,
CBUIETENBCTBO O CMEHE VMEHMN).

12. TMpaBa YacTHOro KnneHTa
12.1. Kak YacTHbIV KNMeHT-pusnyeckoe nuuo, Bol uMeeTe npaso:

12.1.1. 3anpalwwmBaTb UCMPaBeHNe HEBEPHbIX NN HEMOMHbIX JaHHbIX
KNINEHTa;

12.1.2. nony4aTb UHPopmMaLmMO O ToM, obpabaTbiBaeM N1 Mbl BaLu
KNMEeHTCKMe fgaHHble. Ecnn Mbl nx obpabaTtbiBaeM, Bbl UMeeTe NpaBo
npocMaTpuBaTh AaHHbIe KNNEeHTa 1 nonyYaTb UX KOnuu;

12.1.3. nogaBaTb BO3paXXeHUs NpoTuB 06paboTKM OaHHbIX KIUEHTA,
€CNnn  MCMNONb30BaHWE [aHHbIX K/WEeHTa OCHOBAHO Ha 3aKOHHbIX
WHTepecax, BK/4Yas npodpunmpoBaHMe B  Lensx MpsaMoro
MapKeTUHra (Hanpumep, Nony4YeHne MapKeTUHrOBbIX NMPenioXeHWniA
Unu yyacTtue B ornpocax);

12.1.4. TpeboBaTb yganeHus KnAMeHTCKUX OaHHbIX, Hanpumep, ecnuv
KnueHTckne paHHble obpabaTbiBatoTcA ¢ Bawero cornacus u Bbi
0TO3Banu CBOE cornacue. BbilleykasaHHOe NpaBo He NMPUMEeHseTCs,
ecnn KnueHTCKMe [aHHble, yaaneHue KOTopblx Gbl1o 3anpoLueHo,
Takxe obpabaTbiBaOTCA Ha APYTrNX 3aKOHHbBIX OCHOBAHUAX;

12.1.5. oTO3BaTb CBOE corfnacuve Ha 06paboTKy AaHHbIXx KnueHTa,
ecnn obpaboTka OCYyLLEeCTBNAETCHA Ha OCHOBaHUW cornacus. B aTom
cfly4yae OT3bIB COrnacusi He BAUSET Ha 3aKOHHOCTb 06paboTKy,
OCYLLEeCTBNEHHOW A0 OT3bIBa COrnacus;

11.2. Mbl perynsipHo npoBepsieM (Hanpumep, uYepe3 UUOPOBbIE
KaHanbl, Ha BCTpe4Yyax C KAMEeHTamu) MOMHOTY W MNpPaBWIbHOCTb
OaHHbIX KITMeHTa.

12.1.6. orpaHn4mBaTb 06paboOTKy AaHHbIX KIMEHTa, Hanpumep, Ha
Bpems, Moka Mbl OLeHMBaeM, eCTb NI y Bac NpaBO Ha yaaneHue
BalLUWX AAHHbIX;

12.1.7. nonyyaTb AaHHble KIMEHTA, KOTOPble Bbl NPefoCTaBUIN HaM
caMu N KOTOpble aBTOMaTMYecKn 0bpabaTbiBakOTCS Ha OCHOBaHUMU
Ballero cornacuss unu gna BbINOSIHEHUA KOHTPakTa, B LUMPOKO
MNCNOMb3YEMOM 3MEKTPOHHOM dopmMaTe U, eCnNnm 3TO TEeXHUYECKU
BO3MOXHO, NepeaBaTh 3TU faHHble OpYyroMy NOCTaBLLMKY YCAYT;

12.1.8. TpeboBaTb, 4TOObI B OTHOWEHWM BaC He MPUHMMAIUCh
peLleHNs, OCHOBaHHblE TOMIbKO Ha aBTOMaTU3MPOBAHHOM MPUHATUN
pelueHnin, BkaoYaa npodunmpoBaHue, ecnv 37O BeYeT 3a cobon
ropuanyeckne nocneacTBus, KOTopble KacaloTcs Bac, WM uUMmeeT
3HauMTenbHoe BNMAHME. Ecnn Bbl NojaguTe Takowl 3anpoc, Halm
COTPYAHUKM ByAyT TONMbKO NnepecmMaTpvBaTb aBTOMAaTU3NPOBaHHOE
peLleHne, a He MpUHMMAaTb MOSIHOCTBLIO PyYHOe pelueHune. [aHHoe
npaBo He NPUMEHSAETCA, €CNN PELLEHNSA LOMXKHbI ObiTb NPUHATBI 4NN
3aK/IFOYEHNA WM UCMOSIHEHUA [O0roBOpa C BaMu, €Cnv MpUHATHE
peLueHns paspeLleHo Ha OCHOBaHU® [LencTBytoLLero
3aKoHOZaTeNbCTBa UKW Bbl 4anu CBOE NPAMOe cornacue;

12.1.9. nogaBaTb »Xanobbl Ha UCNoNb3oBaHNe KINMEeHTCKUX AaHHbIX B
OCTOHCKUIA OpraH Mo 3aWuTe f[aHHblX, ecnu Bbl cumTaeTe, 4To



obpaboTka Bawmx KnneHTCKMX AaHHbIX HapylaeT Baww npaea u
WHTEepecbl Ha OCHOBaHUN AENCTBYHOLLEro 3aKoHo4aTeNbCTBa.

12.1.10. CBSIXXUTECb C HaMW MO HALWNM KOHTaKTHbIM AaHHbIM, €CNN Bbl
XOTUTE BOCMOJIb30BaTbCA YKa3aHHbIMU NpaBaMu. Mbl 0TBETMM BaM B
TeyeHune ogHoro (1) mecsua.

12.1.11. Bbl TakxXe MoXeTe CBA3aTbCH C HalMM creunanncTtom no
3alMTe AaHHbIX MO HALWMM KOHTAKTHbIM AaHHbIM.



